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Dwong Binh Minh

YEU CAU KY THUAT CUNG CAP DICH VU ,
VIv: Hgi thao ky thugt va quang béa cac dich vu XN VTB&CTL cung cap

PHAN 1. YEU CAU VE NANG LUC VA KINH NGHIEM CUA NHA THAU
1) Nha thau c6 giay phép kinh doanh, hoat dong trong linh vuc té chic sy kién;

2) Nha thau c6 kinh nghiém té chuac su kién it nhat 03 nam;

3) Nha thau c6 it nhat 01 hop dong di t6 chic quy mé 100 ngudi.

4) Nha thau lap ké hoach va chuong trinh t6 chirc trong HSDT.

PHAN 2. YEU CAU CONG VIEC
1. Muc dich s dung dich vu:

— T6 chtic chuong trinh “Hdi thao k¥ thuat va quang ba cac dich vu XN VTB&CTL
cung cap” nham gisi thiéu nang lyc, kinh nghiém va céc dich vy cha chdt caa XN
VTB&CTL/XN VTB&CTL dén céc khach hang hién hitu va tiém ning trong linh vuc
dau khi.

— Su kién nham tang cuong két ndi, mé rong quan hé hop tac, trao d6i kinh nghiém chuyén
mon véi khach hang; dong thoi gop phan nang cao hinh anh, uy tin va thuong hiéu VSP
trén thi treong, tao thém nhiéu co hdi hop tdc mai, thuc day phat trién mang dich vy ngoai
trong thoi gian toi.

2. Thoi gian, thanh phan, dia diém té chiic:

— Thoi gian t6 chac: 02 ngay 01 dém, dy kién ngay 13-14/12/2025
— S lwong ngudi tham gia: 75 ngudi;
— Dia diém: phuong Viing Tau, Thanh phé H6 Chi Minh;

3. Yéu cau dich vu:
3.1 Y&u ciu vé cdng tac té chirc chwong trinh hop, hdi thao, man hinh led, MC:

— Pia diém hop yéu cau t6i thiéu Malibu Hotel Viing Tau hodc twong duong, Sanh hop
Grandball dién tich t6i thiéu 456m2. Lay out phong hop theo yéu cau cia XN VTB. Nha
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thau dwoc dé xudt ndp xdc nhdn kha ndng cung cdp sanh tréng cho thoi gian néu trén
trong HSDT.

— Céc dich vu phuc vu cho cudc hop, nd1 dung hop, chuong trinh hop... dat chat luong dam
béo tir lac dén va roi khoi hop.

— Nha thau c6 Lap ké hoach va chwong trinh cudc hop, tong két cude hop... theo yéu cau
va dugc HSDT dé XN VTB&CTL xem xét va chap thuan;

— Phong hop rong rai thoang c6 strc chtra 16n tdi thiéu 75 ngudi, khong gian bé tri rong rii,
yén tinh cho 75 ngudi tham du chinh trong sudt thoi gian hop;

— Thoi gian hoi thao 01 budi sang ngay 1;

— Ban ghé ké hop 1y cho phong hop co trai khan, nu6c udng & banh trai tiép, co dit sin
gidy but va tai liéu tai mdi vi tri ngoi;

— Bang chi dan vao phong hop;

— Nhén vién dén tiép & hudng dan khach vi tri phong hop.

— 01 MC dan chuong trinh hoi thao: Co kha nang trinh bay hiéu qua bang ca tiéng Viét va
tiéng Nga, dam bao thong di¢p d& hiéu va phu hop voi khach moi da dang (cung cap CV,
ching chi tiéng Nga (bang D hodc tuong duong), bang cip cuia MC dé lam co so xét
thau).

— Hoa tuoi ¢ 02 ban dai biéu, hoa tuoi trén buc phat biéu, hoa tuoi tai ban don tiép, co
chuan bj day du gidy but;

— Chuén bi nuéc sudi cho dai biéu;

— H¢ théng am thanh micro khong day tiéu chuin phuc vu hoi thao, it nhét c6 4 micro khong
day;

— Man hinh, may chiéu: 01 may chiéu LCD, 01 man chiéu ty 1& 4:3, kich thuéc hién thi 150
-180 inches, dam bao cho moi nguoi tham gia c6 thé quan sat d& dang, thuan tién nhét;

— Man hinh Led kich thudc téi thiéu 3m x 6m, xir Iy hinh 4nh VMIX cép tin hiéu full HD.
Céc thiét bi di kém: bo switch LED, chuyén ddi tin hiéu, day jack tin hiéu dong bo. B
tri may in mau phuc vu in 4n bao céo, but laser; bat viét bang;

— Day ndi, phich cim dién cac loai & internet khong day;

— C6 may phat dién du phong trong thoi gian hdi nghi;

— Co0 nhan vién ky thuat truc lién tuc trong thoi gian hdi nghi;

— bam bdo an toan phong chay chira chay;

— In 4n tai liéu, bién ban hop va thiép mai hoi thao

3.2 Yéu ciu vé Backdrop, Banner, Standee:
Bao gdm chi phi thiét ké va in 4n thanh pham theo mau dugc duyét;
Backdrop hoi nghi va Gala Dinner: kich thudc 7m x 4m, $6 luong 02 cai;

Standy: 1,8 m x 0,8m, s6 luong 05 cai, in rd nét trén chét liéu hiflex, chan nhom;
Banner: 3,5m x 0,5m, s6 luong 01 cai, in rd nét trén chat liéu hiflex, khung sat;
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3.3 Yéu cau vé Teabreak:

— (C6 it nhit 05 loai banh ngot, kl}éng s dung hang dong goi san, banh hodc cao hon thuc
don tham khao dudi day (co6 thé d61 moén):

+ Banh my Sandwiches kep thit ngudi;
+ Banh béng lan trimg mubi;

+ Béanh tart trai cay;

+ Banh tiramisu;

+ Banh cupcake.

— Su dung tdi loc tra lipton & cafe; nudc sudi (Lavie, Aquafina...)

— Co it nhét 05 loai trai cdy theo mua, wu tién nhan xudng, dua ludi, tio Envy, nho khong
hat Uc/My, dau.

— Nudc ép trai cay (dua, dira, chanh day, xoai, 6i), nudc loc.

Pam bao teabreak dugc chuan bi diing gio va day di, cac vat dung nhu ly chén, mudng
nia, thia, dia phai dugc v¢ sinh sach s¢.

Ghi cha:
Nha thau dé xuat cu thé trong HSDT Menu dé an, thirc uéng va cam két cung cap day dii
dap ing yéu cau néu trén cho teabreak. Trong truong hop cac mon/ menu am thuc co thé

duoc dzeu chinh cho phu hop nhung khong dioc thap hon cdc yéu cau trén va phdi dwoc
ban té chirc ciia XN VTB&CTL chdp nhdn.

3.4 Yéu cau veé dich vu an uong:

— Bira sang: 01 bira sdng ngay 01 cho 22 ngudi: bao gom suét n va nudc udng: Ha tiéu
muc/ pho va Coffee/ nudc ép trai cay.

— Bira trwa: 01 bita trwa ngay 01 cho 75 ngudi, (sap xép theo sé lwong 10 nguoi/ ban).

— Bira toi Gala Dinner ngay 01 cho 75 nguoi;

— Nha thau chao chi tiét trng menu mdi bira in trong HSDT; thuc don cac bira bao gém
hoac tuwong duong:

Bira trwa ngay 01 Gala Dinner téi ngay 01 Bira trwa ngay 02

Tai Nha hang cua | Tai lang Binh An Village
khéach san to chirc hop | phwong Viing Tau

Sap hai san so diép nam | Stp Bao Ngu Pong CH SUp hai san tuyét nam
linh chi
Goi rong bién hai san Goi cu hii dira tai heo Goi cu ha dira hai san
Ca hoi nudéng sbt chanh | Goi Ngé Sen Tom Thit T6ém rang mudi Hong Kong
day
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Ga hap ky lan Goi Bo Ngii Sac Ca MU hap hanh can

Cai thia xao nam dong c¢6 | Nem Tém Cua B0 xao rau cu

s6t bao ngu

Thin ngoai sot tiéu B0 ham tiéu xanh banh mi | Lau riéu cua bap bo
Lau tdm cang xanh kiéu | Bui dé ting xéo Com trang

thai

Bénh plan trai cay Ga nudng BBQ Che hat sen nim tuyét

Com chién hai san

My Y s6t kem ndm

Bach tudc nudng Sa Té

Toém hum nudng bo

Hau nuéng Pho Mai

Muc nudng sa té

Cé4 Tam nudng muoi ot

Ché dau cac loai

Thach dira hat é

Béanh Téo nudng

Banh Su kem

Trai céy: Nho, Tao, Kiwwi,
Lé, chuoi

Nudc mia lau

Tra Lai, Tra béc, Cafe

— Cac nha hang phuc vu dn, udng trong phai dam bao thuc pham tuoi ngon, dam bao vé
sinh an toan thyc pham. Trudc cac bita dn ciia doan, nha hang phai thyc hién lay mau
thire an dé kiém tra va sé& bi xtr phat theo quy dinh vé vé sinh an toan thuc pham, néu cé
vi pham dan t6i anh huong suc khoe caa khach hang;

— Nudc udng cho cac bira in trua: s6 lwgng mdi ban gdm 10 chai nuéc sudi 330ml, 05 lon
nudc ngot, 10 lon bia Heineken 0 d9, trai cay.

— Nuéc udng phuc vu tbi thiéu trong 3 tiéng cho bita an tiéc Gala Dinner: s6 luong mdi
ban gom 01 chai vodka Beluga Gold Line, 01 ruou vang Chateau Pouget 2012-750ml
loai tring va do hodc tuong duong, 15 lon bia Heineken Phap, 10 chai nuéc subi 330ml,
nudc trai cay, 05 lon nudc ngot, trai cay.

Ghi chii: Nha thau cam két cung cdp day di, ddp iing Menu va cdc yéu cau néu trén
cho cdc bita an trong HSDT, khong chao Menu khac trong HSDT. Trong qua
trinh t6 chirc thuc té, trwong hop can thiét, Menu dn uong cé thé dwoc diéu chinh
cho phit hop nhung khéng dwoc thdp hon cdc yéu cdu trén va phdi dwoc ban t6 chirc
VTB&CTL chdp nhdn.

3.5 Yéu ciu vé to chirc Gala Dinner:
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— Cung céip kich ban chi tiét; danh muc cac trang thiét bi, dung cu tai muc nay trong hd so
du thau;

— Tb chirc tai sn c6 ngoai trdi ven bién: Binh An Village Viing Tau, khong gian rong rii,
b tri strc chtra 75 ngudi, noi c6 kién trac két hop nét c¢d kinh va hién dai, cung hd boi
tran bo doc déo nhin ra bién;

— B tri man hinh LED téi thiéu 4m*7m, san khau t4i thiéu 14m*10m, hé théng am thanh,
anh sang chat luong cao;

— 01 dan Karaoke hién dai phuc vy suét chuong trinh;

— Ban nhac Acoustic band it nhat 05 nam kinh nghiém san khau bao gom: 03 ca si va
04 nhac cong (02 guitar, 01 organ, 01 tréng);

— 01 MC nit (giong chuan, rd rang va khuiy dong khéng khi tiéc vui tuoi, it nhat 05
kinh nghiém lam MC);

— Bbéc tham trang thuong (lucky draw): téng gia tri giai thuong la
20.000.000 VND

3.6 Yéu cau Dich vu hru tri, Phuwong tién di chuyén:
— Dich vu Iru tra:

+ Du kién: 22 nguoi (22 phong) ¢ tai Khach san Malibu Hote hoac twong duong: Phong loai
(twong duong Deluxe/Suite tr¢ 1€n) 1 giwong tai Khach san/ resort theo tiéu chuan 5 sao hoic
tuong duong, co khong gian yén tinh, khuén vién rong rdi, nam ven bién thuan tién giao
thong ¢ hd boi vo cuc ngdm toan thanh phd; Phong tap gym hién dai, dich vu spa, xong
hoi..

+ Yéu cAu toi thiéu phong rong khong dudi 39 m2, ¢ bon tam, céc trang bj co ban theo tiéu
chuan 5 sao hoic twong dwong; bao gom an sang buffet; S6 lugng phong va hang phong thuc
té c6 thé diéu chinh ting/giam dua trén s6 luong thyc té tham dy cudc hop va nhu cau cua
Vietsovpetro.

— Phuong tién di chuyén:

+ Mot xe 29 chd doi méi tir 2024 try vé sau tuyén phuong Sai Gon — phuong Viing Tau (TP,
HCM) vao ngay di va ngay vé. Xe phai phuc vu xuyén suét trong thoi gian dién ra hoi thao,
va cac chuong trinh lién quan dam bao phuong tién ludn san sang phuc vu theo yéu cau cia
Ban To chic.

+ Tai xé c6 bang lai xe con thoi han phi hop véi loai xe diéu khién, am hiéu khu vuc, nhiét
tinh vui vé, c6 nhiéu kinh nghiém, khéng huat thude khi lai xe, khdng sir dung dién thoai khi
l4i xe (cung c4p thong tin chirng minh ning luc tai x&), than thién lich su véi khach, khdng
st dung chat ¢ con trong suét thoi gian phuc vu doan .
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Nha thau phai cung cap cAc tai liéu nhu sau :
+ Cavet, dang kiém va bao hiém con thaoi han theo quy dinh cua phap luat hién hanh caa
phuong ti¢n;

+ Bang lai xe cua tai xé

+ Nué6c udng dd an nhe trén xe b tri day du cho doan ca 2 luot.

+ Pon gia chao phai bao gom tién cong lai xe, tién xang, dau, 1& phi cau pha, bén bai.
3.7 Yéu ciu Chwong trinh teambuilding:

— T6 chirc chuong trinh giao Iuu Pickleball: Thué 08 san Pickleball sir dung tir 14h00 —
17h00 dy kién ngay 01.

— Pia diém t6 chic: Khu vuc gan dia diém dién ra cudc hop. San du tiéu chuan thi dau giai
Pickleball.

— Trong tai: s6 lwong 08 nguoi.

— Backdrop chuong trinh tdi thiéu 8m*4m.

— Nha thau cung cip tron géi nudc udng dong chai (350ml — 500ml) + chudi, téo tring cho
75 nguoi tham gia.

— Chuan bi 12 cup luu niém va tong trj gia giai thuong 80.000.000 VND.

3.8 Yéu cau khac:

— Chuan bi 36 phan Voucher qua tang khach moi: qua tang tri gia 2.000.000 triéu / voucher

— B tri tdi thiéu 01 quay phim + 01 chup anh xuy@n suét cac phan: Hoi thao-Teambuilding
— Gala Dinner. Trang bi day du may quay chuyén nghiép, pht hop diéu kién anh sang
trong nha va ngoai troi dam bao ghi hinh day du cac hoat dong chinh, phat biéu, trao
thuang, chup anh tap thé va cac khoanh khic néi bat. Cung cap toan bé file goc va ban
chinh stra (highlight video, album anh chon loc) trong vong 3-5 ngay lam viéc sau chuong
trinh. Nhan su quay — chup phai cé kinh nghiém thuc hién su kién doanh nghiép.

PHAN 3. TRACH NHIEM CUA VIETSOVPETRO

— Xem xét va phé duyét Chuong trinh cudc hop va tiéc tong két cudc hop;

— Kiém tra viéc thyc hién cia nha thau vé: hoi truong, trang tri, hoa tuoi, nudc
udng, am thanh, ...v.v phuc vu cudc hop va tiéc tong két cudc hop;

— Giam sat viéc dua don, in, sap xép phong ngu cho khach tham dy cudc hop;

— Xem xét phé duyét thue don an, udng;

— H& tro phdi hop cing nha thau dé to chirc cudc hop va cac hoat dong khéc trong
suét thai gian to chire cude hop;
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— Kiém tra s6 luong khach mai va khach tham du cudc hop;
— Kiém tra, xac nhan khdi luvong va chét luong dich vu khi hoan thanh.

PHAN 4. TRACH NHIEM CUA NHA THAU

Nha thau phai dam bao tit ca céc trang thiét bi, co s& vat chat, dich vu phuc vu
cuéc hop dap tng tiéu chuan, dam bao chat lwong va hiéu qua cbng viéc trong
suét thai gian to chwe sy kién.

Bao mat thong tin lién quan dén cudc hop, dic biét 1a théng tin vé chwong trinh
cuoc hop va cac tai liéu lién quan.

Cam két cung cap dich vu theo diing YCKT trong HSMT.

Cung cip day du cac thiét bi am thanh, anh sang, may chiéu, man hinh LED, céc
thiét bi két ndi internet khéng day o6n dinh, may phat dién du phong, va cac thiét
bi hd trg khéc cho cudc hop va tiéc tong két cude hop.

Cung cap do6i ngii nhan vién chuyén nghiép, c6 kinh nghiém dé hd tro cong tac
t6 chuc su kién, dam bao moi cdng viéc dugc thuc hién dung tién do va yéu cau.
VSP-000-TM-238/BM-04 Phién ban: 02 Trang 104

Pam bao chat luong dich vu xuyén sudt su kién, tir c4c bita an, phong nghi cho
dén céac dich vu ky thuat, am thanh, anh sing, va cac chuong trinh giai tri trong
tiéc tong két cudc hop.

Ghi cha:

- Trong H6 so dir thau (HSDT) nha thau phdi khdng dinh/ cam két ddp ung day du yeu
cau vé mat kj thugt ma XN VIB&CTL dwa ra va nghién ciru kj YCKT d@é dé xudt ké
hoach té chize day du, rd rang, khong bi thiéu bat ky hang muc cong viéc/ théng tin nao
yéu Cdu dé xudt trong YCKT. XN VTB&CTL sé khong cho nha thau lam ré/ bé sung
néu HSDT cia nha thdu dé xudt thiéu thong tin cia bat ky hang muc dich va nao
trong YCKT yéu cdu dé xudt.

- Ho so dé xudt nao dap vmg dii cac yéu cau vé ky thudt sé duwoc danh gid phan thwong
mgi, tai chinh xép hang chon thau;

- Ho so dé xudt khéng dat yéu cau mét trong cac tiéu chi trén sé by loai va khéng dwoc
xem xét buroc tiép theo.

Visa:
Signed by: Bmh Binh Nam
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